
Housing needs all kinds of
skills.  Help people get the
education and training to
support the housing
department.
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Part of my job is listening to our
people and what they need and
what they want. And so I do a

lot of that. And of course, once I
hear it, from our people, I take it

to the powers that be because
that's a very important part of

my work is liaison with the
community members to make
sure their concerns reach the

right ears. 

Workload is high in housing.
There are calls day and night.

When there is enough
housing staff, staff can share

the load and not burn out. 

What are your good staff practices?
What is needed to support staff? 

The more houses and more people on the Nation, 
the bigger the job for housing staff.

Taking care of housing staff will help take care of the
Nation’s houses and people. 

Housing teams that are
trained and supported feel
confident in answering
questions and making
decisions. 


